
 
 
MAGELLAN ONLINE TRAINING 
CHAPTER 3 QUIZ 
 
Answers to the questions below are easily found in the chapters the questions were pulled 
from.  For example, Question 1 below refers to the beginning chapter, and question 10 
refers to a later section of the chapter.  I recommend that you have two web browsers 
open for taking these quizzes, one for the questions here, and one for the online training 
materials.   
 
CHAPTER 3a 
Meeting the Client 
 
When a customer leaves an installation, name 4 out of 5 things you need from them. 
 
 
 
Is it a good idea to agree on what the MAGELLAN installation will look like before the 
customer leaves for the day? 
 
 
 
Chapter 3b 
Hardware Installation Step-By-Step 
 
What must a customer purchase in order to get DirecTV (or Dish Network) with their 
Direcway system? 
 
 
 
How much flat space on top of the roof is needed for a MAGELLAN Installation? 
 
 
 
How long is the connecting cable that that ships with the MAGELLAN system? 
 
 
 
Is it okay to run MAGELLAN Cable parallel with AC cables (that may be included in the 
roof)? 
 
 
 
Must the MAGELLAN equipment inside of the vehicle be located near any computer? 
 



Why is it recommended that the MAGELLAN Power Supply, the Direcway Modem 
Power Supply, and the Linksys Router Power Supply plug into one Power Bar? 
 
 
 
Does the Remote Control Panel require a separate power line, or is it connected directly 
to the MAGELLAN? 
 
 
 
How many nuts hold the MAGELLAN onto the aluminum mounting plate? 
 
 
 
Why is it important to pre-drill the mounting holes on the roof? 
 
 
 
The first hole through the roof is normally made from the inside with a short OR long 
drill bit?  Why? 
 
 
 
What kind of drill is used to make the hole large enough to run cables through? 
 
 
 
What is Di-Electric Grease used for on an exterior coax cable connection? 
 
 
 
Does the porous cable wrap from the MAGELLAN need to be trimmed, or can it be 
placed through the access hole through the roof? 
 
 
 
What are the 5 cables that come down from the MAGELLAN? 
 
 
 
What two components connect to the back of the Linksys Router? 
 
 
 
There are 5 ports on back of the Linksys Router, one is labeled “Internet” and 4 are 
labeled 1, 2, 3 and 4.  Which device plugs into the Internet Port on the back of the router? 
 
 
 
When making a coax cable, what is the maximum length the copper center of a Coax 
Cable may protrude beyond the end of the connector? 
 



 
 
Is it okay to reboot the powerbar with all three devices plugged into it?  Why? 
 
 
 
If a person is drydocking, may they unplug just the MAGELLAN dish electronics to save 
on energy? 
 
 
 
Is it okay to work on the roof when the Direcway Dish is turned on? 
 
 
 
On the MAGELLAN specifications, what is the total number of degrees the Azimuth the 
dish may rotate? 


